APM Terminals sees huge increase in stickiness and
engagement with new website
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Background

APM Terminals, part of A.P.Moller-Maersk, operates one of
the world’'s most comprehensive shipping terminal
networks, with over 22,000 employees and a network of 76
ports globally. With more than a century of industry
experience, APM Terminals helps both shipping line and
landside customers grow their business and achieve

better supply chain efficiency, flexibility and dependability.

Working in close partnership with APM Terminals, Codehouse
worked on a hew website, with white-labelling capability,
built on the Sitecore Experience Platform on Microsoft Azure
Paas that has been warmly received by staff and customers
all around the world, and driven a huge increase in stickiness
and engagement.

The email and SMS service for users to get updates and
notifications for the terminals they have selected, using
Sitecore Email Experience Manager (EXM), has allowed APM
Terminals to comprehensively and safely manage customer
communications remotely, which has been invaluable since
the start of the COVID-19 pandemic.
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The Codehouse design team focused on stripping back an
over-reliance on brand colours and visual brand language
that was in use on the old site, making very deliberate
choices around detailing, bringing a new level of confidence
to the brand. By bringing real people to the fore within
imagery, and giving a human face to the company, users
are immediately left with a distinct impression of the APM
Terminals brand that is transparent, trusted, and instantly
recognisable.

APM Terminals’ all-important Track & Trace function and
interface underwent a complete re-think in design from its
previous iteration, with a heavy focus on the context and
situation of the user when interacting with this feature of the
site.

Codehouse employed a technique to visually convert
package [ shipping ID entries into tags when entered on the
site, providing customers with a clear distinction between
different entries, whilst at the same time providing them with
a touch-friendly visual format when editing.

Power users of the Track and Trace function have the option

to paste a large number of package [ shipping IDs and have

them converted in the same way, without losing any benefits
of the clever user interaction.



